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What is Patient Participation Group?
Every PPG is unique, evolving to meet local needs. Most commonly, they work with their practices to offer the patient perspective on the services that are provided.  PPGs also help to improve communication, to encourage patients to take more responsibility for their health and to provide practical support. 
Based on co-operation 
PPGs work by building a relationship between the practice and its patients that breaks down barriers and shares information. 

Patient Participation is:

Patients working with a practice to: 
· contribute to the continuous improvement of services; 

· foster improved communication between the practice and its patients; 

· help patients to take more responsibility for their health; and 

· provide practical support and help to implement change where possible. 

Patient participation is not: 
· A forum for complaints 
· A doctors’ fan club 
· A time-consuming activity for practice staff 
What are the benefits of a Patient Participation Group, they can:

· offer feedback on the patient perspective; 

· help practices to make the most effective use of their resources; 

· improve communication; 

· help to promote good health; 

· influence decisions about which services are provided; and 

· offer practical support to the practice. 

If you feel this is something you would be interested in, please complete the short Patient Participation Group Form and hand back to reception or post in the Patient Participation Box.
Common patient questions and answers

 What is a patient group/patient participation group?
This is a group of volunteer patients who are involved in making sure the surgery provides the services its patients need.
Why are you asking people for their contact details?
We would like to be able to contact people occasionally to ask them questions about the surgery and how well we are doing to identify areas for improvement, this will usually be done by email. 

Will my doctor see this information?
This information is purely to contact patients to ask them questions about the surgery, how well we are doing and ensure changes that are being made are patient focused. If your doctor is responsible for making some of the changes in the surgery they might see general feedback from patients.
 Will the questions you ask me be medical or personal?
 We will only ask general questions about the practice, and this will be undertaken by a short questionnaire being distributed.
Who else will be able to access my contact details?
Your contact details will be kept safely and securely and will only be used for this purpose and will not be shared with anyone else.
How often will you contact me?
Not very often.  We aim to hold quarterly meetings for those patients who are interested in face to face contact and our contact list will be emailed occasionally when we are looking for information to benefit the patients and Practice.
 Do I have to leave my contact details?
No, but if you change your mind, please let us know.
What if I no longer wish to be on the contact list or I leave the surgery?
We will ask you to let us know by email if you do not wish to receive further messages.
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